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University of Bedfordshire 
International Agent Policy and Code of Conduct 
 

 

 

https://www.britishcouncil.org/education/agents-counsellors/uk-quality-agent-framework
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Selection process  
In order to become a representative of the University, the following process must be followed: 

• In the first instance, agents should contact the University of Bedfordshire recruitment 
manager responsible for the intended market or region they wish to represent the University 
in 

• The relevant recruitment manager will request the potential agent complete an Agent 
Application form and supply at least two references from other UK institutions  

• The International Recruitment Manager/Officer with responsibility for the markets represented 
by the agent will evaluate the business case for appointment and provide a supporting 
statement 

• Agent agreements will require initial approval by the Director of the International Office and 
Pro-Vice Chancellor International  

• Once selected, an agent will be provided with materials and training to promote the University 
and invited to submit students’ applications to the University. 

 

Contractual arrangements 
Prior to serving as our representative, every agent must enter into a contractual agreement with the 
University of Bedfordshire. The agent will normally be offered a rolling contractual agreement, with a 
probationary period not less than one recruitment cycle.  

This contract delineates the regulatory and ethical framework and encompasses the following 
aspects: 

• Appointment date and duration 
• Activities, rights and obligations of the representative and the University of Bedfordshire 
• Legal obligations, including consumer rights, data protection and anti-bribery legislation 
• Confidentiality 
• Termination 
• Financial provisions including commission  

Both parties commit to adhering to all local legislation and regulations within the operating territory. 
Additionally, they agree to comply with the terms and conditions outlined in the Agent Agreement and 
related policies available on our website, in accordance with University policies. 

The agent’s work will be monitored throughout the duration of their agreement and may be terminated 
at any time if the agent is found to be in breach of the terms of the contract. 

 

Working practice 
Education Agents representing the University of Bedfordshire are responsible for ensuring: 

• That the University is promoted in a professional and ethical manner  
• That the actions of the agent are not harmful to the reputation or wider activities of the 

University 
• That applications submitted by the agent are genuine and complete at the time of submission 
• That at all times, representatives act with integrity and in the best interests of the student and 

the University, ensuring there are no conflicts of interest 
• That applicants are provided with up-to-date, accurate information on the agency, the 

University of Bedfordshire and the course they are applying for to allow them to make an 
informed decision  
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• That updated company profiles are provided when requested by the University to support 
compliance processes  

• That approval is sought from the University before using its logos, images or other content in 
marketing and promotional materials 

 

Agents representing the University of Bedfordshire, should under no circumstances: 

• Charge for counselling services without prior agreement from the University, or 
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